PASSENGER SERVICE AGREEMENT

This Service Agreement (the "Agreement"), effective as of Date: __________________, is entered

into by and between Ke-Rel Limousine, a duly registered company (the "Company"), and

_____________________ (the "Passenger").

1. Service Provision

The Company agrees to provide professional limousine services as detailed in the attached booking documentation, emphasizing excellence, comfort, and passenger safety.

2. Financial Terms

· Service Rate: $120.00 per hour, with a minimum of three hours required.
· Deposit & Payment: A deposit of __________________ is required upon booking. It is non-refundable but will be credited towards the final invoice.
· Additional Costs: Charges for parking, tolls, and overtime (charged at the standard hourly rate) will be added to the final invoice.
· Cancellation: A minimum of 24-hour notice is required. Failure to notify will result in forfeiture of the balance.
3. Passenger Conduct

Adherence to safety guidelines within the vehicle is crucial. Prohibitions include:

· Smoking inside the vehicle.
· Alcohol consumption by passengers under 21.
· Use of narcotics or controlled substances.
· Violations may result in additional charges and the potential termination of service without a refund.
· Children must be accompanied by an adult during the event.
4. Liability & Damages

Any damages to, or theft from, the limousine during the service period will be the Client's financial responsibility. Charges include:

· $10.00 for each broken glassware.
· $500.00 (or more) for damage to seats.
· $250.00 (or more) for extensive cleaning, e.g., due to sickness.
· $500.00 for causing damage by opening a car door into another object. Clients should await the chauffeur to assist with doors.
· Theft will incur additional charges based on the value of the stolen items.
5. External Factors

The Company's service may be affected by uncontrollable external events like inclement weather or road conditions. The Company will make every effort to provide alternate arrangements but will not be liable for any delays or alterations caused by such events.

6. Limitation of Liability

In cases of vehicle malfunction or accidents, the Company's liability is limited as outlined in the attached Terms & Conditions. The Company is not responsible for any personal belongings of the Client or their guests misplaced, damaged, or left in the vehicle.

7. Gratuity

Gratuity is not mandatory, but if the Client wishes to recognize exemplary service by the chauffeur, it will be greatly appreciated.

8. Overtime & Service Termination

· Clients will receive a reminder 30 minutes before the end of the rental period. Any overtime will be charged at the standard hourly rate.
· Chauffeurs have no authority to waive overtime charges.
· The chauffeur reserves the right to terminate service if the party violates company rules or poses a threat to the vehicle or chauffeur.
9. Governing Laws

This Agreement will be governed by the laws of the State of California. Any disputes will be settled within the jurisdiction of California.

10.
Agreement Integrity

This Agreement, represents the complete understanding between both parties. Any modifications must be in writing and signed by both parties.

11.
Notice

Any official communications related to this Agreement should be sent via certified mail to the addresses on record.

12. Acknowledgment & Acceptance

By signing below, both parties confirm their understanding and acceptance of the terms outlined in this Agreement.

Passenger’s Name: ___________________________

Signature: _______________ Date: ______________

Company Representative: ______________________

Signature: _______________ Date: ______________

